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Certification schemes

Resillion operates two certification schemes for data protection:

Europrivacy rll Interprivacy (= ¥

W ***

e Scheme owner is ECCP e Scheme owner is ECCP

® App|lcant must be a |ega| entlty within EU/EEA, future ° App“cant can be a |ega| ent|ty outside EU/EEA

potential to extend to more countries _
* No GDPR legal effect, not subject to GDPR rules and

 Official European data protection seal regulated by GDPR restrictions

* Assessment methodology is almost the same as

Europrivacy



https://europrivacy.org/
https://europrivacy.org/
https://interprivacy.org/
https://interprivacy.org/

Scope / types of data processing activities
supported

Target of evaluation Industry sector

* Websites e Automotive

* Video cameras and audio monitoring * Banking, financial services and insurance
* Internet of things and smart cities * Energy and utilities

* Biometric, medical and health data e Consumer electronics

e Automated decision making * Information technologies

e Blockchain and distributed ledger technologies * Government and public sector
 Artificial intelligence and data analytics * Media and telecommunications

e Connected vehicles * Retail and online shopping

e Smart grid and metering

Our certification service is not limited to the listed industry sectors. Contact us to learn more.



Our locations

Our global* network of experts work with local and

remote customers. This allows us to tailor our services ta

the needs of each individual customer.
*Certification service contract will be with Resillion NL which will be accredited.

Birmingham United Kingdom New York United States Shenzhen China

Bristol United Kingdom Burbank United States Bangalore India
Glasgow  United Kingdom
London United Kingdom
Groningen Netherlands
Hoofddorp Netherlands

Hasselt Belgium




Certification assessment process

Our highly efficient process is designed to gather information from you at various stages. Findings are provided to you a teach
stage.

; Assessment criteria are pre-
| defined in ECCP’s official P,
G,N, C, T, S Checklists.

Audit
Planning

Application | Stage 1 Audit

e P - Policy

e G- GDPR Core

e N - National

e C— Complementary
e T—Technical

e S - Surveillance

NC Decision &

Stage 2 Audit Bl £ olytion Reporting

ULl After stage 2, you will be provided up to 1Imonth to
resolve any major NC, and 3months to resolve minor. Up

3 Years Cycle ] e ) . )
( e to 5 minor can be verified in the next surveillance audit.

Assessment Criteria




Decision process

After the auditor(s) and technical expert(s) have
completed the assessment, all records are then
sent to the reviewer and decision maker to

confirm the final decision.

For Europrivacy, we will have to inform your
supervisory authorities for them to exercise their

corrective power (if applicable).

Lead auditor

Single point of contact for audit planning, audit, list of

findings, decisions and change requests.

Technical expert

Assess the technical aspect of your target of
evaluation, and also the technical and organisational

measures.

Reviewer

Review the assessment, findings and recommendations
by the auditor and technical expert, and grant the final

decision.




Use of name, logo, mark of conformity

After you have successfully passed the certification, you will be provided with a collection of “Certification documents”:
e a certification (i.e. “Statement of conformity”)
* a “Logo for Certified applicants”

* a “Mark of conformity”

Certification documents can only be used when your certification status is valid. When used, you must:

* Provide clear information on the certification scheme and the target of evaluation
* Prevent any misleading communication regarding the scope of the certification

* Enable traceability back to the certification body and the ECCP official registry of certificates.

Misuse of certificate, mark or logo may result in corrective actions, suspension or termination of your certification, and potentially

legal actions.

Full details are available in the ECCP Rules on the use of logos, certificates and marks of conformity.




Rules for maintaining, extending or reducing the
scope

To maintain your certification, you will go through a 3-year cycle: You may request to extend or reduce your scope of certification.

We will request you to amend and re-submit your application form, and we will advise you the possible outcomes such as

additional evaluation (e.g. audits, evaluation, evidence).

.« o Year 1 Year 2 Year 3
To maintain your

certification, you will go
through a 3-year cycle:

Initial certification Surveillance Surveillance
/Re-certification




Rules for termination, suspension and
withdrawal

Resillion may terminate your certification if:

* Your certified data processing persistently or seriously fails to meet the certification requirements.

* Your unreasonable actions or inaction prevents surveillance or recertification audits to be performed.

* Violation of the terms and conditions.

* You are unable to resolve major NC within 1 month, or if the minor NCs are not rectified in the next audit.

You may voluntarily request a temporary suspension for up to 6 months or withdraw your certification. When suspended or

withdrawn, your certification status becomes invalid, and you must stop using any euro privacy certificate, marks or logos.




Complaints and appeal

If you are unhappy about our service or decisions...

You can send an email to improvement@resillion.com and we will investigate following our Complaint policy.

resilllon


mailto:improvement@resillion.com
https://www.resillion.com/complaint-policy/
https://www.resillion.com/website-privacy-policy/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.resillion.com/wp-content/uploads/2026/02/01-IMS-002-Quality-Information-Security-and-Environmental-Policy-signed.pdf
https://www.resillion.com/wp-content/uploads/2026/03/EP-Q-425-Impartiality-Policy-signed.pdf
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