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Figure 1:

Purpose and Scope

Sustainable Revenue: The Ultimate Proof of Our Values

Cyber Security: Mitigate Risks
Quality Engineering: Reduce Waste

Conformance and Interoperability (C&I): Advance Sustainable Technologies
Content Quality: Preservation of Culture and History through

Support for Education and Public Services

Environmental Commitment
Carbon Reduction

Sustainable Operations

Resource efficiency, Waste & WEEE
Sustainable IT & product footprint

Social Responsibility

Employee Well-being

Training & Development

Community Engagement

Diversity, Equity & Inclusion (DE&I)
Modern Slavery

Governance

ESG Governance Structure

Compliance and Accountability
Environmental and Sustainability Claims
Ethical Conduct

Anti-Bribery and Corruption (ABAC)
Whistleblowing (Speak-Up)

Data Protection & Information Security
Implementation, Monitoring & Reporting

Review & Continuous Improvement

Definitions of Sustainability-Related Revenue
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Resillion is committed to responsible business practices that create lasting values for our customers,
partners, employees, communities, and the planet.

This policy sets out how Resillion integrates environmental, social and governance (ESG)
considerations into strategy, operations and decision-making. It applies to all legal entities, sites and
activities, and to third parties acting on our behalf. It is implemented via a management system
consistent with ISO 9001, 14001 and 27001.

Objectives:

Comply with applicable laws and regulations in the UK, EU and other jurisdictions in which we
operate.

Meet investor and stakeholder expectations.

Manage material ESG risks and capture opportunities to create long-term values.

In H1 2025, approximately 53% of revenue is derived from services we define as sustainability-related
according to Figure 1: Definitions of Sustainability-Related Revenue and sections 2.1 to 2.5 below. The
percentage and definition have been internally assessed and are planned to be externally verified with
support of independent ESG consultants every year. Also see Section 5.3 Environmental and
Sustainability Claims.

Our sustainable activities bring the following values:

m Advance education, digital inclusion and public services

Public Sector Prevent disruption in environmental-critical sectors e.g. energy, transport and water

@ Support renewables, smart grids and energy storage

Energy Sector

Secure systems underpinning smart grids, e-health and sustainable technology

@ Mitigate cyber risks to operations, resources and reputation

Cyber Security

Reduce material, energy, and transport waste through quality engineering

Conformance & Extend product/service lifespan to reduce premature disposal or replacement
Interoperability

&

Enable smart city infrastructure

Preserve cultural and historical content

Media Restoration

Definitions of Sustainability-Related Revenue

Mitigate cyber risks to customer operations, resources, and reputation.
Secure systems underpinning smart grids, e-health, and sustainable technology.
Prevent disruption in environmental-critical sectors (e.g., energy, transport, water).
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Improve user security and trust in critical infrastructure.

Reduce material, energy, and transport waste through quality engineering.
Extend the lifespan of products and services to reduce premature disposal or replacement.

Support renewables, smart grids, and energy storage.

Advance electric vehicles (EVs), sustainable transport, and green mobility.
Enable smart city infrastructure.

Develop energy-efficient “green coding” methods.

Preserve cultural heritage through the revitalisation of historically significant films and media,
making them accessible to future generations.

Support digital inclusion and sustainability by extending the life of legacy content and reducing
the need for costly re-production.

Advance education and digital inclusion by offering internships and apprenticeships to foster
diverse talent.

Enhance public health and well-being by supporting digital health solutions, mental health
awareness, and collaborations with public healthcare providers to improve access to essential
services.

Empower smart cities and infrastructure by enabling sustainable public transport, supporting
energy-efficient public services, and partnering with local governments to drive innovation.
Promote equity and accessibility by enabling community members to have fair access to
information systems.

Resillion is committed to achieving net zero emissions by 2050. Since 2024, we have started
to measure and report Scopes 1-3 emissions annually (market- and location-based), along
with the intensity metrics, methodologies and emission factor. We have also set out a carbon
reduction plan with SBTi-aligned targets and boundaries.

All Resillion offices in the EU and UK use renewable energy plans from our energy suppliers.
We are actively assessing the feasibility of expanding renewable energy use to our other global
locations. Office energy usage is tracked with target to maintain our “Low Energy User” status.
Business travel and commuting data are also tracked and monitored. Economy class travel
options are always preferred.

Electric car scheme has been introduced to employees in EU and UK.

For our involvement in environmental conservation and restoration of habitats, see section
4.3 Community Engagement below.
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Resillion operates under a robust ESG framework measuring over 100 metrics including Scope
1, 2, and 3 emissions.

Since 2014, we have enabled remote delivery of our products and services.

Office sizes and locations are reviewed to optimise operations and reduce unnecessary
heating and cooling.

We have preferentially purchased A-rated energy efficient electronic appliances.

CO, champions are trained and appointed at each office location.

Office and laboratory consumables are carefully chosen, and our staff is encouraged to reuse
items when feasible.

In 2025, we have formally commenced the implementation of 1S014001, beginning with our
Birmingham site.

We require supplier energy transparency where feasible.

Waste management and recycling are encouraged, with staff habits built via staff awareness
training.

Electronic waste is disposed of using environmentally friendly methods, including secure
wiping, refurbishing, and donation to charities and local schools. All electronic waste is
managed under strict local laws e.g. UK WEEE Regulations (or EU and other regional
equivalents) using approved carriers. Disposal and recycling reports are retained as evidence
for annual review where applicable.

We have strategically prioritised cloud-based services over traditional on-premises
infrastructure, which contributes to carbon reduction, operational efficiency, and
decentralised resilience.

We continuously evaluate both cloud and on-premises solutions through a lifecycle impact
lens, focusing on energy consumption and hardware refresh to optimise sustainability.

We consistently apply efficient coding practices across all IT engineering activities to minimize
resource usage and maximize performance.

We are committed to fostering a safe, healthy, and inclusive workplace that prioritises the
well-being of all employees.

Comprehensive health insurance coverage is provided to support our employees’ physical and
mental health needs.

We offer a range of well-being programs, including mental health support, flexible work
arrangements, and regular health and safety assessments such as ergonomic evaluations.

We collaborate with local universities to provide placements, apprenticeships, and training
opportunities that foster diverse talent and practical experience.
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All employees benefit from access to our dedicated e-learning platform, supporting
continuous professional development and upskilling across a broad spectrum of topics.

We champion lifelong learning by promoting leadership development and technical skill
enhancement at every career stage.

Our skills taxonomy and career development framework ensure structured growth and clear
progression pathways for all staff.

Annual training on our integrated management system is mandatory, covering essential areas
such as quality, information security, data protection (GDPR), and environmental protection.

We actively engage with and support the communities where we operate through
volunteerism, philanthropy, and partnerships.

Our volunteering policy provides staff with two fully paid days each year to contribute to local
organisations dedicated to conserving and restoring habitats and ecosystems, through both
hands-on service and financial support.

We are committed to cultivating a diverse and inclusive culture that actively values and
respects all perspectives and backgrounds.

We enforce a strict zero-tolerance policy for discrimination, harassment, and retaliation in any
form.

Confidential reporting channels and robust whistleblower protections are established to
ensure employees feel safe raising concerns.

We conduct annual reviews of employee compensation to identify and address any gender
pay gaps, with the goal of ensuring fair and equitable pay for all employees, regardless of
gender or background.

We maintain anti-slavery standards by conducting thorough supply chain due diligence and
mandating our policy to prevent modern slavery and human trafficking in all aspects of our
operations.

Our ESG Committee is comprised of a dedicated ESG Manager, the CEO, CFO, and CO;
Champions, ensuring strong leadership and cross-functional oversight of ESG initiatives.
Executive management is accountable for delivering ESG targets, with key performance
indicators (KPls) integrated into performance objectives and incentives. The board holds
ultimate responsibility for ESG, including annual review and approval of strategy, targets, and
disclosures.

Comprehensive annual ESG reports are reviewed and validated both internally and externally.
Annual reports and quarterly progress updates are required by the board to ensure ongoing
transparency and continuous improvement.
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We are committed to complying with all relevant laws and regulations such as Streamlined
Energy and Carbon Reporting (SECR) in UK and Corporate Sustainability Reporting Directive
(CSRD) in EU for in-scope entities.

We hold ourselves accountable for our ESG performance by maintaining open and honest
communication with our stakeholders, including shareholders, employees, customers, and
the community.

We commit to making only sustainability-related claims that are accurate, clear, comparable,
and verifiable, supported by documented evidence and subject to internal approval before
publication.

We avoid using vague or generic terms (such as “eco-friendly” or “green”) unless they are
clearly defined and objectively substantiated. Claims involving carbon credits or “net zero”
are explicitly identified and transparently explained. All environmental claims are
substantiated and verified prior to publication, and we review them at least annually to ensure
ongoing accuracy.

We also ensure full compliance with the EU Empowering Consumers Directive and the UK
Competition and Markets Authority (CMA) Green Claims Code.

We uphold the highest standards of integrity and transparency in our business practices. All staff are
required to sign an agreement to adhere to the company handbook, policies and code of conduct.

We maintain a zero-tolerance policy, supported by risk-based due diligence on third parties, clearly
defined thresholds for gifts and hospitality, robust controls over books and records, mandatory annual
training, and accessible speak-up channels.

We maintain a whistleblowing policy that ensures confidential reporting channels (both internal and
independent), a strict non-retaliation stance, and clear investigation service level agreements. All EU
sites comply with the EU Whistleblowing Directive.

We comply with UK GDPR/DPA 2018 and EU GDPR, ensuring all systems and services incorporate
privacy by design. Data Protection Impact Assessments (DPIAs) are conducted for high-risk processing,
and robust incident response and breach notification procedures are in place. We maintain ISO 27001-
aligned controls, conduct regular vendor security assessments, and follow a defined data retention
schedule.

Our Supplier Code of Conduct is issued and incorporated into all contracts, addressing labour and
human rights, environmental standards, anti-bribery and corruption, and privacy and security
requirements. We conduct risk-based screening for key suppliers, considering country, sector, and
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product or service risk, along with onboarding due diligence and regular reassessments. Where issues
are identified, corrective action plans with defined timelines for remediation are implemented.

ESG is fully integrated and centralised within our Global Integrated Management System
(Global IMS) in alignment with ISO 9001, ISO 27001, and ISO 14001 standards, which is subject
to both internal and external audits.

The ESG Committee is responsible for overseeing the implementation of ESG initiatives and
ensuring effective execution.

Clear ESG key performance indicators (KPIs) are established and approved by the board,
providing measurable goals and metrics to assess our ESG performance.

The ESG Committee conducts quarterly reviews of ESG progress, with regular and mandatory
reporting at the board level to ensure transparency and accountability.

ESG-related customer accounts, services, and investments are systematically tracked and
reported internally to support informed decision-making and continuous improvement.

This policy is reviewed at least annually and upon material changes in strategy, operations or
regulation to ensure it remains relevant and effective.

As part of our commitment to continuous improvement, the ESG Committee conducts annual
regulatory horizon scanning to identify emerging trends, risks, and new legal requirements.
Feedback from stakeholders and lessons learned from ESG performance monitoring are also
incorporated into each review cycle, ensuring our policy evolves in line with best practices and
organizational objectives.

Findings from this process are presented to the Board, enabling proactive updates to our ESG
policy and practices.
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